License Agreement for Newsletter Studio

End User License Agreement, EULA, for Newsletter Studio English version ("Software")

PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY BEFORE DOWNLOADING OR USING
THE SOFTWARE.

Note that this is a legally binding agreement between a person or legal entity ("you") and Sitoo AB, Org Nr
556629-6322 ("Sitoo"). See www.sitoo.com for contact details. Sitoo own all intellectual property in the Software.
Sitoo permits you to Use the Software only in accordance with the terms of this Agreement.

1. Right to utilize, and limitations

Provided that you have paid the agreed license fee and comply with the provisions below, you are granted a
personal, non-exclusive and limited right to utilize the software. Your right to utilize the software is subject to the
following clarifications and limitations:

1.1 Limited right to install and use

One license for the software only entitles you to install and use a copy of the software on one single computer, work
station, terminal, handheld PC or other digital electronic storage and/or communication unit which you have the right
to utilize ("Computer”). One license for the software also entitles you to install and use a copy of the software on an
additional Computer for the exclusive use of the primary user of the first copy of the software. Unless otherwise
explicitly agreed in writing between you and Sitoo.

1.2 Remote desktop
Only the primary user of the first copy of the software may use remote access technologies to access and use the
licensed copy of the software.

1.3 Production of copies and decompilation, etc.

Beyond what is necessary for the lawful utilization of the software and its appurtenant documentation, you do not

have the right to produce any copies of either the software or the user documentation and/or any ancillary materials,

whether electronic or paper-based.

e You are only entitled to produce back-up copies of the software to the extent necessary for the utilization
thereof, and in accordance with mandatory law.

e You do not have the right to decompile (disassemble) the software code with the intent of acquiring the
techniques applied by Sitoo, beyond what follows from mandatory law.

e You do not have the right to amend, edit and/or make anything derived from the software (for example, to
remove fixed design templates like the Sitoo logo).

e You do not have the right to use the software for the benefit of a third party, unless the beneficiary third party
itself has paid the agreed license fee for the software.

1.4 Relationship to third parties

You do not have the right to transfer, rent, lease, lend or otherwise offer anyone the right to utilize, in any way, the
software, its license number, and/or appurtenant documentation, without the explicit prior written consent of Sitoo.
Prior written consent may be granted via electronic communication ("e-mail").

2. Automatic updating of software
Sitoo will be entitled, but not obliged, to automatically update your software via the Internet. Such updating may be
effected without any additional notification to you.

3. Ownership and intellectual property rights

The Software and any authorized copies that you make are the intellectual property of and are owned by Sitoo. The
structure, organization and code of the Software are the valuable trade secrets and confidential information of Sitoo.
The Software is protected by copyright laws and by international treaties. This Agreement does not grant you any

intellectual property rights in the Software and all rights not expressly granted are reserved by Sitoo.

“Sitoo”, “Effective Studios”, “Site Studio” and “Newsletter Studio” are trademarks and/or registered trademarks of
Sitoo.
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4. Sending Spam is a serious violation of this agreement

Using the software to send Spam is a serious violation of this agreement. You are ultimately responsible for
complying with current laws and regulations for sending emails. If it comes to the knowledge of Sitoo that you as a
license owner are in violation of current laws and regulation for sending emails, Sitoo will declare this agreement to
be invalid and also report you to the appropriate authorities which might result in legal consequences.

5. Trial version
Software marked as a Trial version may only be used internally for evaluation purposes. The results produced with
the Trial version may NOT be used commercially.

6. Updates

If the Software is an Update to a previous version of the Software, you must possess a valid license to such previous
version in order to Use such Update. All Updates are provided to you on a license exchange basis. You agree that
by Using an Update you voluntarily terminate your right to use any previous version of the Software.

7. Breach of contract and sanctions

If you are in material breach of all or part of your obligations against Sitoo, Sitoo shall have the right to terminate
existing agreements for breach with immediate effect. Material breach of contract includes, inter alia, payment
default and any breach on the limitations pertaining to your right to use the software.

Upon termination for breach or otherwise, Sitoo may request you to return all materials received from Sitoo (for
example software and user documentation) to Sitoo or our representatives, as well as to delete/uninstall all software
copies.

Sitoo reserves the right to pursue any breach of contract through civil and/or criminal sanctions. Sitoo will claim
indemnification in respect of any expenses and losses incurred by the company as a result of breach of contract on
your part, hereunder, but not limited to, reasonable expenses for legal assistance in connection with legal steps
taken to pursue or remedy breach of contract.

8. No Warranty

The Software is being delivered to you "AS 1S" and Sitoo makes no warranty as to its use or performance. Sitoo
provides no technical support, warranties or remedies for the Software. SITOO AND ITS SUPPLIERS DO NOT
AND CANNOT WARRANT THE PERFORMANCE OR RESULTS YOU MAY OBTAIN BY USING THE
SOFTWARE.

9. Limitation of Liability

IN NO EVENT WILL SITOO OR ITS SUPPLIERS BE LIABLE TO YOU FOR ANY DAMAGES, CLAIMS OR COSTS
WHATSOEVER OR ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL DAMAGES, OR ANY LOST PROFITS OR
LOST SAVINGS, EVEN IF AN SITOO REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH LOSS, DAMAGES, CLAIMS OR COSTS OR FOR ANY CLAIM BY ANY THIRD PARTY. THE FOREGOING
LIMITATIONS AND EXCLUSIONS APPLY TO THE EXTENT PERMITTED BY APPLICABLE LAW IN YOUR
JURISDICTION. SITOO AGGREGATE LIABILITY AND THAT OF ITS SUPPLIERS UNDER OR IN CONNECTION
WITH THIS AGREEMENT SHALL BE LIMITED TO THE AMOUNT PAID FOR THE SOFTWARE, IF ANY.

If you have any questions regarding this Agreement or if you wish to request any information from Sitoo please use
the address and contact information at www.sitoo.com.

© Sitoo - Updated: December 2, 2008
Sitoo AB

Upplandsgatan 7

111 23 STOCKHOLM

Sweden

Tel: +46 8 5000 93 00
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